Trinity Rescue Mission
Volunteer Policies and Procedures Manual

Thank you for choosing to serve with us. Your time and presence matter more than you
know — and through this guide, we aim to provide guidance and establish clear expectations
for individuals volunteering with Trinity Rescue.

Mission Statement

“Ending the cycle of homelessness for men, women, and especially children across Northeast
Florida.”

At Trinity Rescue Mission, we believe in offering not only shelter and meals, but also
transformation. Every volunteer plays a critical role in supporting our mission by helping
provide a safe, compassionate, and Christ-centered environment where lives can be rebuilt
through love, structure, and support.

Who We Are Serving
Trinity Rescue Mission serves individuals and families experiencing homelessness, addiction,
poverty, and crisis throughout Northeast Florida. Our guests come from a variety of
backgrounds and face complex challenges, including:
e Chronic homelessness due to economic hardship, mental illness, or lack of support
systems
¢ Addiction and recovery, often involving cycles of relapse, trauma, and restoration
¢ Survivors of domestic violence or abuse, seeking refuge and healing
¢ Children and families who have lost housing stability and require both immediate relief
and long-term support
o Recently incarcerated individuals, working to reenter society and rebuild their lives
Our goal is to meet each person with dignity and hope, recognizing that every guest is a human
being made in the image of God — worthy of compassion, patience, and the opportunity for
restoration.
As a volunteer, you are not just filling a role — you are helping to create a place where
brokenness can be met with love, and despair can give way to transformation.

Personal Conduct Policy
As a representative of Trinity Rescue Mission, every volunteer is expected to uphold a standard
of conduct that reflects our mission and promotes a safe, respectful, and Christ-centered
environment. The following expectations apply at all times during your service:
¢ Respect and Dignity: Treat all guests, staff, and fellow volunteers with kindness,
patience, and respect, regardless of background, belief, or behavior. Discrimination or
harassment of any kind will not be tolerated.



Language and Behavior: Volunteers are expected to maintain a tone of respect,
compassion, and encouragement in all interactions. Please be mindful that many of our
guests are in vulnerable stages of recovery or crisis. As such:
Avoid language that is aggressive, demeaning, or judgmental.
Refrain from discussing graphic details related to trauma, violence, or substance use —
including references to your own current use of substances. Even casual or well-
meaning conversations can be triggering for residents who are in recovery.
Volunteers should also avoid playing music (from phones, speakers, etc.) that includes
explicit content, profanity, or themes that may trigger residents — especially music that
references drug use, violence, or sexual content.
Creating a safe emotional and spiritual environment is just as important as meeting
physical needs. Volunteers are expected to use discernment and help protect the
atmosphere of peace and restoration that we work hard to cultivate.
Appropriate Attire: Wear modest, clean, and appropriate clothing for the tasks being
performed. Closed-toe shoes are required in kitchen and maintenance areas. Clothing
with offensive or suggestive content is not allowed.
Sobriety and Substance Use: Volunteers must not be under the influence of alcohol,
marijuana, or illegal substances while on site.
Provision of Goods or Items: Volunteers are not permitted to give money, food,
clothing, or other personal items directly to guests. While the desire to help is
understandable, doing so can:
e Undermine the structured care and accountability systems we’ve put in
place
e Create inequity or confusion among guests
o Compromise safety or create dependency outside of program guidelines
All material donations must be processed through appropriate staff and
distribution channels.
Confidentiality: Personal information shared by guests during your service is to be
treated with strict confidentiality. Do not share names, photos, or stories without
express permission and approval from staff.
Responsiveness to Authority: Volunteers must follow instructions from Trinity staff and
supervisors. Disregarding direction or failure to adhere to conduct guidelines may result
in dismissal from volunteer service.

Supervision Policy

To ensure the safety, organization, and effectiveness of our mission, all volunteers are required
to serve under the direct supervision of Trinity Rescue Mission staff. Volunteers must not
operate independently or assume responsibilities without instruction.

Check-In Procedure:

Upon arrival, volunteers should park in the designated volunteer/guest parking
area and make their way to the Men’s Building, located on the left side of the property.
Enter through the front entrance and check in at the front desk.



Inform the staff that you are there to volunteer, and provide your full name. Staff will
direct you to the appropriate location and supervisor.

While Serving:

Volunteers must remain in approved service areas only.

Do not leave your assigned area or begin new tasks unless directed by staff.

Follow all instructions given by the supervising staff member or team leader.

If you are unsure about a task or encounter a problem, ask a staff member for guidance
immediately.

Failure to follow supervision procedures may result in dismissal from volunteer service for the
day or longer, depending on the nature of the issue.

Background Check Requirement for Serving with Minors

At Trinity Rescue Mission, the safety and well-being of our guests — especially minors — is a
top priority. Because children and youth are regularly present in our Women’s and Family
Center, we require that any volunteer who wishes to serve in those areas undergo a
background check prior to being scheduled.

Volunteers must complete and pass a background check before being eligible to serve
in any area where minors are present.

The background check process is facilitated through Trinity Rescue Mission and typically
takes up to 5 business days to complete.

Volunteers may begin serving immediately in the Men’s Building, kitchen, and other
general service areas while their background check is pending or if they choose not to
complete one.

This policy ensures that we remain in compliance with child safety standards and create an
environment of trust for the families we serve. Thank you for helping us protect the most
vulnerable in our care.



